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Your support, our assurance

WELCOME TO THE
AASRAA FAMILY

Thank you for allowing Aasraa to be with you as you move with confidence and
freedom.

WWW.AASRAA.CO.IN




Warranty

Your purchase from Aasraa guarantees you 1year warranty
that covers any damage caused to the wheelchair under
normal usage.*

ACTIVATE WARRANTY

*T&C apply. Available on website.



Your Feedback is Truly Valued

Your trust means a lot to us. When you share how your Aasraa
product helped you or made your day easier, it inspires our
entire team. We genuinely appreciate every kind word, every
photo, and every story you choose to share.

If you are happy with your purchase, you can leave us a review
along with text, images, or a short video on the marketplace
where you ordered the product.

Upload a screenshot using the QR and enjoy a small cashback
as a warm thank you from us.*

Customer Support

We always aim to give you the best experience.

Still, we understand that sometimes things may not go as
expected.

If anything feels off or you are facing an issue, our friendly
support team is here to help and will do everything possible to
bring a smile back to you.

Email: contact@peaar.co.in

Call / WhatsApp: +91828 747 6144

*Please share the correct UPI Id and always double check it. Our team might call you to

confirm the details. Please allow 24-48 hours for the process to complete after form
submission.



Usage & Care Instructions

To open the wheelchair push down the edges of the seat gently.
To fold the wheelchair, pull up the seat.

When sitting or standing up from the wheelchair, always ensure the
handbrakes are engaged to restrict movement.

Keep your arms and feet inside the wheelchair.
Always use the seat belt when sitting in the wheelchair.

Always ensure an attendant is supporting the wheelchair on incline
and decline areas.

DO NOT stand on the wheelchair.

DO NOT use the footrest as a platform. When getting in or out of the
wheelchair, make sure the footrest is raised.

Avoid rough and patchy roads and waterlogged areas.

Don't pick up or carry the chair.

Use a soft, damp cloth for cleaning, and avoid harsh chemicals.
Check and tighten knobs regularly.

Store in a dry place away from water.

Replace worn parts when needed.
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